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Idaho Duals
August Stakeholder Update

AUGUST 20 2018

Goals of Today’s Presentation
•Provide an update on the implementation progress
of the new program for duals, called “Idaho Medicaid
Plus.”
•Review information relevant to providers.
•Share information about upcoming opportunities for
additional stakeholder engagement.
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Idaho has two programs for duals:
1. Medicare Medicaid Coordinated Plan (MMCP) - existing
2. Idaho Medicaid Plus (IMPlus) – new

Duals are participants eligible for Medicare A and B, in
addition to full Medicaid

Remember…

Duals’ Programs - Refresher
•We are implementing the new program, Idaho Medicaid Plus,
starting on October 1, 2018 in Twin Falls County.
•Idaho Medicaid Plus will be mandatory for dual eligible
participants that have not enrolled in the Medicare Medicaid
Coordinated Plan, and are not:
• Tribal members
• Pregnant women
• Participants on the Adults with Developmental Disabilities

Waiver
•Idaho Medicaid Plus will only manage the member’s Medicaid
benefits (no impact to Medicare coverage)



9/25/2018

3

Outreach Updates
•Provider Fair on June
28 was a success! 50+
providers attended
•Participant Block Party
in Twin Falls on August
17
•Additional outreach is
being scheduled!

Implementation Update – Enrollment
•Enrollment letters were mailed to affected
participants in Twin Falls County on July 1.
•Twin Falls County duals who have not selected a
health plan by September 1 will be automatically
assigned to a Health Plan.
•Welcome packets will be mailed in September.
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Implementation Update – Enrollment
•Around 950 letters were mailed out – but less than
100 members have selected a Health Plan.
•Many participants may be surprised to receive their
welcome packets in September.
•Providers who have not enrolled with Blue Cross of
Idaho and Molina Healthcare of Idaho may experience
billing challenges after participant coverage begins on
October 1.

Implementation Update – Member ID
Cards
•Remember – members will have different ID
cards for the Medicare Medicaid Coordinated Plan
versus Idaho Medicaid Plus!
•For participants: this means you will receive a new
card for your Medicaid coverage.

•For providers: ensure your billing staff are aware
they will begin to see new Medicaid cards
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Molina Healthcare – Sample Card

Blue Cross of Idaho – Sample Card
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Checking Member Eligibility

Member enrollment
into Idaho Medicaid
Plus can be verified
in the MMIS.

Idaho Medicaid Plus After Twin Falls
County
•Idaho Medicaid Plus will expand to additional
counties after successful implementation in Twin Falls
County.
•Additional counties are expect to go live no earlier
than March 1, 2019
•IDHW will be hosting participant and provider Town
Hall and informational meetings in October in Idaho
Falls, Pocatello, and Blackfoot
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September

• Welcome packets are
mailed to affected
members in Twin Falls
county.

October

• Go-live in Twin Falls
County!

• Twin Falls Town Hall
meetings – “How is it
Going?” – late
October

• Participant and
provider outreach in
Idaho Falls, Blackfoot,
Rexburg, Pocatello

• Stakeholder WebEx

November

• IDHW will have data to
share on the Twin Falls
rollout and Health Plan
performance

• Ongoing outreach
• Stakeholder WebEx

IMPlus Implementation - Next Steps

October and November –
Participant and Provider Outreach
Keep an eye out for additional outreach
opportunities!

•Twin Falls
• “How is it going?” meeting with participants
• Online survey for providers

•Idaho Falls, Blackfoot, and Pocatello
• Participant Town Hall meetings
• Provider Q&A sessions
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Stay Up-To-Date!
•Visit our webpage at http://MMCP.dhw.Idaho.gov
to find a calendar of outreach events, FAQs, and
other informational materials
•Join us at one of our outreach meetings or contact
us to schedule a meeting with your organization
•Email us at IdahoDuals@dhw.Idaho.gov with
questions


